NORTH AMERICAN CEMETERY REGULATORS ASSOCIATION
ANNUAL CONFERENCE
JULY 23-26, 2006
ROOSEVELT HOTEL, SEATTLE, WASHINGTON

AGENDA
SATURDAY _ July 22, 2006
6:00pm
Opening Reception (Meet in Lobby)
7:00pm
Group Dinner — Get to know your fellow regulators
SUNDAY July 23, 2006 Committee Meetings and Reports

9:00 am
Nominating Committee

9:30 am
Audit, Enforcement and Licensing Committee

10:30am
Policy, Law Review and Consumer Affairs Committee

11:30am
Conference Planning and Membership Committee

12:00noon
Executive Committee

MONDAY July 24, 2006
8:30am Continental Breakfast

9:00am NCRA Business Session

10:00amState and Province Reports
Legislation and enforcement actions

12:00noo0n - Lunch

1:00pm
Protection of cemetery records in the event of a disaster
Jon Kime, Coastal Business Services Group

2:00pm
Handling Complaints
Ted Hornyak, Ohio

3:30pm
Pet Cemeteries - Human Organ Donations
Michael D’Mello, Ontario

5:00pm
Adjourn

6:30pm
Dinner



TUESDAY July 25, 2006

8:30am
Continental Breakfast

9:00am

Service Corporation International (SCI) — Working with State Regulators
Caressa Hughes, Governmental Affairs, SCI

Joe Hayes, Legal Affairs, SCI

10:30am

The Effects of Cremation on Cemeteries
Cremation Association of North America (CANA)
Gary Carmichael, Arbor Memorial, Toronto
Mark Mathews, Palm Springs, California

12:00pm
Lunch

1:15pm
Board Bus for Cemetery, Crematory and Funeral Home Tour
Evergreen Washelli Funeral Home and Memorial Park, Seattle

4:30pm
Group Dinner and Boat Tour of Seattle Harbor — Compliments of NCRA
(boat departs promptly at 4:30pm, returns at 8:30pm)

WEDNESDAY July 26, 2006

8:30am
Continental Breakfast

9:00am
Working with Regulatory Boards - Board Member Orientation Basics
State of Washington

10:00am
Cemetery Receiverships — The basics
Dennis Britson, Iowa

11:00am
Roundtable Session

12:00noon
Adjourn



